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Powerful and intuitive -
data collection tools to

make an impact

HIGH QUALITY DATA COLLECTION FOR EVERYONE

—
Support our mission Create an account
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What is KoboToolbox

KoboToolbox is a free platform for field data collection in challenging environments that works both

online and offline through mobile devices and web browsers.

Creating forms is quick and simple, thanks to the easy-to-use online form builder and the support

material.

Completed forms can then be shared online or downloaded onto mobile devices, ready to use for data

collection.

A KoboCollect Android app and the web browser using any device or operating system that can work
on any mobile phone, tablet or computer. Simply share the URL of your form and you’ll be able to

start collecting data.

The data collected can then be downloaded into multiple formats for use in applications such as Excel,
SPSS or GIS software.

The support is really well built so please have a look: support.kobotoolbox.org

G KoboToolbox

A technology non-profit with a global vision
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®.
Maintain Provide Drive
KoboToolbox ground truth innovation
data

We maintain the most widely used data
collection tool for challenging settings
and provide it for free to nonprofit
organizations.

We help generate high quality data to
inform organizations working globally in
humanitarian response, development,
human rights, environment and more.

We develop data tools designed for
and by practitioners, including next
generation qualitative and quantitative
methods.


https://www.kobotoolbox.org/
https://support.kobotoolbox.org/welcome.html#who-is-kobotoolbox-for
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How to use

Administer

On the main page select the Questionnaire.

Q, Search Projects

KoboToolbox Guide — August 2022
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of Deployed a Name Shared by

B orant 0

Social Impact Questionnaire for MLF

& Archived 0 Impact Measurement Survey - Contribution to fd 5

Social Impact Questionnaire

Impact Measurement Survey - Contribution to tfe SD 5

Questionnaire

Impact Measurement Survey - Contribution to the SDG 1 and 5

20

Then select OPEN.

Social Impact Questionnaire for MLF

Created

Last Sunday at 9:44 AM

July 27, 2022

July 6, 2022

Last Modified Submissions
Today at 7:25 PM 0
July 29, 2022 56
July 27, 2022 27

SUMMARY FORM

{ Deployed & Current version
B ot 0
& Archived g v1 Last Modified : Today at 7:25 PM - 84 questions

Languages: English (en)

Collect data

Online-Offline (multiple submission) v

This allows online and offline submissions and is the best option for collecting data in the field.

28 0®

SETTINGS

S O [ o

REDEPLOY

CoPY OPEN
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Social Impact Questionnaire for MLF

W A. Structural

a. Respondent MIS ID

1mnnnm

b. Branch

Mulanje

c.Zone

(@ Urban
Suburban
Rural

d. PPl group

@ vYes

No

e. Survey Date

@ND

59. Now that you have taken out a loan and have an economic activity, you feel:

Less discriminated
(® No change in discrimination
More discriminated

60. Can you tell us why ?

Because it is better
61. The interview is coming to an end, do you have any comments to make
(suggestions, requests, problems to be reported, etc.)?

No

Thank you very much for taking the time to talk with us. It was very interesting to
hear your feedback on how you feel about your loan. Have a great day!

# Save Draft

Powered by ENKETO
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In order to use it on the phone just copy the link or use the app.

& Mission reports - Google Drive X \ & 05. Kabotoolbox Guide - Gooo X \ G Social Impact Questionnaire fc X [ Social Impact Questionnaire fc X + v
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Social Impact Questionnaire for MLF

W A, Structural

a. Respondent MIS ID
b. Branch

c. Zone

Urban
Suburban

Rural

d. PPl group

Yes
No

e. Survey Date

Data Analysis

Click on data & then report

Social Impact Questionnaire

| é “ SUMMARY FORM DATA SETTINGS x

i € Depoye g | [ Table 26 hide fields - O
[ 9 EB Aeports ;s iu\m (alclation |8 Y. v t=end v (. % b AStructur.. » @ A.Structur.. v © A. Structu
: o , By Galery O Show Al Search Search Search Show Al ~  ShowAl
e e 5 - Jul27,20227... Jul27,2022 8. Lilangwe Suburban No
&, Downloads o/ Jul27,20227...  Jul 27,20227... Lilongwe Suburban No
Q Map o/ Jul27,20227...  Jul 27,20227... Lilongwe Suburban No
Do s, - Jul27,20227...  Jul 27,2022 7.. Lilongwe Suburban Yes
Jdosr - Jul27,20227..  Jul 27,2022 7... Lilongwe Suburban No
Jeoer - Jul 27,2022 6. Jul 27, 2022 7... Lilengwe Suburban No
DJeoer - Jul27,2022 6. Jul27,20226.. 0017-0279-161... Nkhotakota Suburban No
Dosr - Jul27,2022 6. Jul 27,2022 6... 0020-0249-146... Nichisi Suburban No
Doesr - Jul27,20226... Jul27,20226... 0020-0276-162.. Nichisi Rural No
Do s Jul27,20225..  Jul 27,2022 6... 0020-0276-150.. Nichisi Rural No
Oo s Jul 27,2022 5. Jul 27,2022 5... (0020-0276-148.. Nichisi Rural No
o s - Jul 27,2022 5...  Jul 27, 2022 5... Nichisi Rural
2] Jor - Jul27,2022 4. Jul 27, 20225... Nichisi Rural No
g Page 1 of2 3rows ~ NEXTH
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From here, you will have all the information needed but we suggest that you build a custom report to

have only the data needed.

Social Impact Questionnaire

| ﬁ “ SUMMARY FORM DATA SETTINGS X
]

B Tevie
Wi P — " CUSTOMREPORTS v {3} 5 =
Reports Detault Report
B Dt 0 m
Analysis Social Impact Questio
== i Gallery i y "
i Archived [ E Create New Report data submitted to this project. Please conduct proper data cleaning prior to using the
* Downloads
Q Mep a. Respondent MIS ID

TYPE: "TEXT". 30 out of 56 respondents answered this question. (26 were without data.)

0003-0164-70758 2 3.57
0012-0074-69519 1 179
0012-0255-166663 1 179
0003-0000-37053 1 179
0003-0164-59977 1 179
0003-0164-65438 1 1.7¢
e 0003-0254-175978 1 178
@ 0003-0182-98945 1 178
o 0012-0304-177195 1 179

Select the answers that you are interested in

\Report Easy to read

Include the following questions:
["] a. Respondent MIS ID

b. Branch

c. Zone

d. PPl group

D e. Survey Date

[C] 1. Research Assistant Name

I:l Hello, My name is [Research Assistant Name] and | work for the department in charge of ensuring
customer sati: and product at Micraloan Foundation Malawi. | am conducting
research on MLF's products and services and | would like to learn about you and get your
feedback. This interview is voluntary and will not affect the service you receive from MLF but if you
have the time, we value your feedback so MLF can identify opportunities for improving.

E] g. The interview will last around 30 minutes, is it okay for you?
E] If you don't mind, I'll start by asking you a few questions about you and your household.

D 1. What is your name?

2. Would you mind sharing your age with me?

3. What is your household situation?

4. Including yourself, how many people live in your home?
5. What is your type of loan(s)?

6. Precise the type of activity

D I will start by asking you general information about your loan. We are intersted in the initial amount
of money given to you.

7. How much did you borrow?

8. How did you use the initial amount of money given to you?
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And now you have easy to read answers!

Social Impact Questionnaire

| . SUMMARY FORM DATA SETTINGS x
= —

]
i B3 Table
of Deployed a
. | m Reports o This is an automated report based on raw data submitted to this project. Please conduct proper data cleaning prior to using the
., Draft a graphs and figures used on this page.
W Archived 0 By calery
_J_.‘ Downloads | L o
YPE: "TEXT". 56 swe t
9 Map
Value Frequency Percentage
Blantyre 24 4286
Nkhotakota 10 17.86
Ntchisi ] 16.07
Mulanje 7 125
Lilongwe 6 10.71
E: "SELECT_ONE 56 respanc 1. (D were withe
® BN Sububan EEEEN Fural Urban

If you want to go more in debt, you can download the Excel answers sheet.

Social Impact Questionnaire

| H “ SUMMARY FORM DATA SETTINGS X

]
] B Tevie
{ Deployed a
. | m Reports o This is an automated report based on raw data submitted to this project. Please conduct proper data cleaning prior to using the
', Draft 0 graphs and figures used on this page.
W Archived 0 By Galery
J. Downloads
b
YPE: "TEXT". 56 data.
° Map
Value Frequency Percentage
Blantyre 24 4286
Nkhotakota 10 17.86
Ntchisi ] 16.07
Mulanje 7 125
Lilongwe 6 10.71

B Subwban SN Rural Urban

|

20
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Updating the questionnaire

Select the pencil

% KoBotoolbox Social Impact Questionnaire for MLF
| é “ SUMMARY FORM SETTINGS X
i
! Deployed s Current version
B orant 0
T Arcived G V1 Last Modified : Today at 7:25 PM - 84 questions

Languages: English (en) eEE
Collect data
Online-Offline (multiple submission) v COPY OPEN

This allows online and offline submissions and is the best option for collecting data in the field.

o
©®
(o]

Update the questionnaire, there are sections (A. Structural) and questions (a. Respondant MIS ID).
There are options to each question. You can discover more by looking through the support. When you
are finish, select SAVE.

project
Social Impact Questionnaire for MLF m X

© = = igi Add from Library Q Layout & Sett]
* A. Structural g
o
a. Respondent MIS ID []
abe
Question hint [L]
5]
o
b. Branch [}
abe ) 4
Question hint L]
3]
o
c. Zone (]
° v Question hint L.
]
i | Urban XML value: urban
7 | Suburban XML value: suburban
7 | Rural XML value: rural
+ Click to add another response.
o
d. PPI group ]
v
° Question hint [L]
@
7| ves XML value: yes
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And finally REDEPLOY, to put the new version online.

Social Impact Questionnaire for MLF

“ SUMMARY FORM SETTINGS x

o Deployed € Current version ;S ol
B orant 0
— @ i you want to make these changes public, you must deploy this form.
W Archived o
v2 (undsployed) Last Modified : Today at 7:52 PM - 84 questions REDEPLOY
Languages: English (en) i.'
Collect data
Online-Offline (multiple submission) v COPY OPEN
This allows online and offline submissions and is the best option for collecting data in the field.
iy

successfully updated

Contact

Please feel free to contact us for any questions on cerise@cerise-spm.org
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