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Outreach Portfolio Segmentation
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Product Distribution

Transgender Semi Urban

92%

Business Loans

Top 5 Business Trade
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Livestock 27%

Household Consumption Loans -
Garments 24%

Food Business

2 Million

Health Insurance Beneficiaries Trading 17% Services 14%




Loan Utilization Gender Diversity
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| Staff gender ratio
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Financial Education

11,858 11,858
Participants Participants

Social Theatre

Customer Care

Clients satisfied with the Clients are satisfied with Clients understand the
customer care ' delivery channels pricing




Feedback Mechanism

18,127 18,127 100%




