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The CERISE Subprocessor List identifies subprocessors authorized to subprocess customer or
personal data on behalf of CERISE to provide services to our Users. This list is applicable for all
CERISE services governed by the Terms of Service.

If you have questions about this list, please contact us at dpo@cerise-spm.org.

Name of Subprocessor

Description of
Processing

Location of Processing

Management (CRM)
service

Google Cloud Hosted United States
Infrastructure and Data
Hosting

Microsoft Cloud Hosted United States
Infrastructure and Data
Hosting

OVH Cloud Hosted France
Infrastructure and Data
Hosting

TalentLMS E-learning service United States

Freshdesk Customer support India
ticketing analysis

Salesforce Customer Relationship United States

SPTF (Social Performance Task Force)

Data analysis and
contact management

United States

Stripe Online payment service | United States

Asana Project management United States
online service

Harvest Online accounting United States
service

Canva Online design service Australia

Jotform Online form service United States

Sirdata Cookie management France
service

Crowdsec Cybersecurity service France

Inextenso Accounting France
subcontractor

Athome Solution IT development France
subcontractor

Good Return E-learning Thailand, Australia
subcontractor

Short.io

Link shortner service

United States




